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Connect families to community-based

services and resources

Community-based services provide families and children with needed resources and
information. Early care and education (ECE) professionals who learn about their community’s
resources, and connect families with these resources, provide an important bridge to services for

children and families.

Community-based services include a variety of supports and services for children and families. Services may focus on

children’s developmental needs, for example, early intervention services like screening children for speech and language

delays, or physical delays. Other services may focus on families, like programs to support parent involvement in early

literacy with their child, or services to help families find affordable housing. Community-based services include but are

not limited to early intervention services, medical and dental care, early childhood mental health consultation, parent

education programs, public library services, public housing assistance, and job assistance programs.

Build the community with family partnerships: Engage families
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Family engagement
means that families
and their children’s
schools, learning
programs, and ECE
professionals are

all involved in the
child's learning and
development. There is
a partnership between
the ECE professional
and the family, and

a connection to the
community.

Research shows that when families are engaged and involved with
their children’s learning in and out of school, the families are in a better
position to support their child’s development and positive outcomes.

(Understanding Family Engagement Outcomes: Research to Practice
Series, Family Engagement and School Readiness 2014)

Children’s interactions with the people who are in their lives affect

how they learn and what they learn. Learning happens within the

context of these interactions and relationships. Children’s biology,

and the experiences they have with others in their family, school, and

community, influence their learning and development.
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Respecting and valuing families is integral to
their children’s development. This support
includes building partnerships and including
families as partners in their child’s learning and
development. The meaningful interactions
ECE professionals have with families
strengthen the whole child and the family.

Partnerships with families are key to
supporting the best outcomes for children
and families in the areas of social-emotional,
cognitive, language and literacy, and
physical well-being. When families feel
supported, heard, and integral to their
child’s “team” in an early learning setting,
they are more engaged in their child’s
learning and development. Research shows
that when families are engaged in their
children’s learning, it supports better overall
outcomes for children’s school readiness. This
partnership and engagement can translate to
more supportive and open discussions when
resources are requested, or when connecting
families with services in the community.




BETTER « KID « CARE

Explore key community resources and build relationships

Learn about your community and the resources that are
available. Think about programs, services, or resources that
might benefit the families in your learning program. Make

Community-based Services

a list of resources families ask about, such as social service
agencies, adult education programs, community mental
health clinics, early intervention services, housing authorities,
and the public library. Identify a few agencies or groups in
your community who connect to broader services for families.
Talk with these agencies or groups about the services they

provide in the community. Some examples may be a local
United Way Agency, your state’s early childhood education
office or early intervention program, and your public school district. Offer information to parents
about programs in the community, like an open house night in your public school district for
incoming kindergarteners and families.

Many state and national organizations focus on resources and services, at both the state and
community level. State agencies and organizations are often an entry point to access local
community services.

Involve families in discussions

Hold ongoing discussions with families about their child's overall
development. Provide resources to parents to help them learn about
concrete ways to encourage children’s growth and wellness at home
and in their community. Learn about local community health clinics,
early intervention organizations, and early childhood mental health
centers. Provide resources for families about the clinics or centers in the
area. Learn about the immediate contacts in the community to support
families in crisis.

Use a strengths-based approach

professional

Learn about the strengths that families bring to your program and
engage families around the strengths and successes they have

with their child. Support families and have conversations with them
to identify their strengths, and to connect those strengths to the
interactions they have with their child. Build upon the parent’s
knowledge and skills. Offer resources or opportunities for families
to connect with community organizations, like parent groups,
parent diversity councils, or community action groups to share their
knowledge and experiences.
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Think about culture and language

o\ Bonjour g Educators who share information in a collaborative

k A4 a way show that they value the partners in
Shalom . . .

i collaboration. Culturally and linguistically

Hola

responsive educators strive to learn about and
understand a family’s culture. They value and

juau)
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AR strive to make children’s learning and curricula,
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o communication with children and families, and

partnerships with families respectful, inclusive, and
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*"Nihao Hodi

JL i welcoming of each family’s culture and language.

Educators who actively learn about and seek
il understanding with the family are in a better
position to help the family connect to services or
resources. ECE professionals support families and children when they intentionally learn
about a family’s culture and language.

Follow up with families: Next steps

Following up with families is an important step after a resource is requested by a family,
or offered by the ECE professional.

Sometimes, a family may not follow through with a concern. This could be because
the family may not yet be emotionally ready to hear or see the

concern. Another reason may be that a family needs extra

support to follow through with a contact, for example, a R I;;Eigf:rac:dm
phone and quiet place to call the resource or organization. () ing manner.

The relationship, support, and understanding the family

receives from the ECE professional are key to continued Follow through
discussions with the family as they navigate concerns, () with families
and explore resources. Even when challenges arise, —

Provide agency

or resource contact

it is important for the ECE professional to value
the family’s feelings, and continue open and (

honest discussions with the family.

Hold ongoing discussions with families

The ECE professional, learning setting, in a supportive “team” framework.

and community are important parts of

the broader support system that connect

families with important resources and services. Family engagement is foundational to
the strong relationships, collaborations, and active engagement that build the best
outcomes for children and families.

References

National Center on Parent
Family and Community
Engagement, The. 2014.
“Understanding Family
Engagement Outcomes:
Research to Practice Series:

Family Engagement and School
Readiness.” Office of Head
Start. Accessed December 13,
2016. http://eclkc.ohs.acf.hhs.
gov/hslc/tta-system/family/docs/
schoolreadiness-pfce-rtp.pdf

National Center on Parent
Family and Community
Engagement, The. 2014.
“Understanding Family
Engagement Outcomes:
Research to Practice Series:
Family Wellbeing.” Office of
Head Start. Accessed December
13, 2016. http://eclkc.ohs.acf.
hhs.gov/hslc/tta-system/family/
docs/family-well-being.pdf

US Department of Health

and Human Services, US
Department of Education, Office
of Head Start. Reviewed 2016.
“Parent, Family, and Community
Engagement Framework.” US
Department of Health & Human
Services. Accessed December
13, 2016. https://eclkc.ohs.acf.
hhs.gov/hslc/hs/sr/approach/
pfcef

US Department of Health
and Human Services, US
Department of Education.
2016. "Policy Statement On
Family Engagement From
the Early Years to the Early
Grades.” US Department of
Health and Human Services,
US Department of Education.
https://www2.ed.gov/about/
inits/ed/earlylearning/files/
policy-statement-on-family-
engagement.pdf

Center on the Developing
Child at Harvard University.
2016. From Best Practices

to Breakthrough Impacts: A
Science-Based Approach to
Building a More Promising
Future for Young Children

and Families. Center on the
Developing Child at Harvard
University. Accessed December
12, 2016. www.developingchild.
harvard.edu

extension.psu.edu/programs/betterkidcare

This publication is
available in alternative
media on request.

race, color, religion, age, sex, sexual orientation, gender identity, national origin, disability or protected veteran status.

© 2020 The Pennsylvania State University

Penn State is an equal opportunity, affirmative action employer, and is committed to providing employment opportunities to all qualified applicants without regard to

HO_CommunityBasedServices.indd




